
MOH-ZNPH DIGITAL POE 
SCREENING MOBILE APP
SCREENER’S MANUAL 



INSTALLATION
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How to Install the App on Your Android Device . Please follow these step-by-step instructions to 
complete the installation. 

• Step 1: Download the App from WhatsApp/Provided link and Open it.  You might see a notification indicating 
the file type. If any warnings appear, you can safely ignore them and tap “OK” to proceed. If prompted to allow 
your phone to scan the file, select Scan. If permission requests are shown, follow the on-screen instructions to 
grant the necessary permissions. 

• Step 2: Enable Installation from Unknown Sources. Since the app is not available on the Google Play Store, you 
must enable installations from unknown sources. Follow these internationally recommended guidelines: Access 
Device Settings: After downloading the APK, you may receive a notification that the installation is blocked due 
to security settings.

• Enable Unknown Sources: Open the Settings app on your Android device. Navigate to Security. (On some 
devices, you might need to go to Apps & Notifications > Special App Access > Install Unknown Apps.)Locate 
your messaging app (e.g., WhatsApp) and enable Allow from this source. Note for Android 8.0 (Oreo) and later: 
Installation permissions are managed on a per-app basis, so ensure that the permission is enabled specifically for 
the app you’re using to install the APK.

•  Install the APK: Once the setting is enabled, tap the downloaded Digital POE Screening.apk file in your 
notifications or file manager to start the installation. Follow the on-screen instructions to complete the process.
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• Step 3: Install the App Locate the APK File: Go to your Downloads folder using a file manager or tap 
the notification when the download completes. Start Installation: Tap on the APK file. You may be 
asked to confirm if you really want to install the app; just click Install. Wait for the Installation: The 
app will install in a few seconds.

• Step 4: Open the App Once the installation is complete, you can click Open to start using the app. 
The app icon will also be added to your home screen or app drawer for easy access later. 
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LOGIN
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Enter Username and Password 

Username : ecsa

Password 12345678



LANDING PAGE AFTER 
LOGIN IS THE PRIMARY 
SCREENING DASHBOARD

• This shows primary screening 
analytics  for head count and 
gender

• It allow filtering of the analytics 
by date , month and year



PRIMARY 
SCREENING

Screening for  people who do not present any 

concerning symptoms or signs or have not reported 

any health complaints. It records gender and head 

count



PRIMARY SCREENING FORM
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• If a traveler does not have any of the 
following : fever (38°C or higher), feeling 
unwell, continuous cough, difficulty 
breathing, diarrhea, vomiting, skin rash, 
chills, unusual bruising or  bleeding, limb 
weakness, dizziness, or jaundice? , The 
screener continues to record gender and 
complete the primary screening

• For primary screening to conclude 
successfully, The greed complete 
screening button at the end of the form 
has to be clicked



SECONDARY 
SCREENING 
Digitized version of the national POE case 

investigation form
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HOW TO TRIGGER 
SECONDARY 
SCREENING

• Once a traveler has any of the 
indicated signs or symptoms

• Symptoms button is turned on and a 
form appears, Enter the traveler name 
who is being referred to secondary 
screening and click proceed

• Finally click the refer to secondary 
screening button and a notification for 
a traveler pending secondary 
screening will be created. This traveler 
is then moved to the holding area to 
continue with secondary screening
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START 
SECONDARY 
SCREENING

• Know your material 
in advance

• Anticipate common
questions

• Rehearse 
your responses

• On the app menu , Select secondary 
screening , You will now be taken to all 
travelers pending secondary screening
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SELECTING A 
TRAVELER
• From the secondary screening 

notification select a traveler to 
screen

• Upon selection , The referral 
details are shown in a pop up, 

• Click start secondary screening 
to start screening a patient or 
cancel referral to delete the 
notification if applicable

12



SECONDARY 
SCREENING FORM

1. Now fill in the whole form by clicking start screening

      (Symptom assessment, Traveler information step 1- 6) 

2. Countries should be selected from the drop-downs NOT manually 
typed for fields that require countries
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COMPLETE SECONDARY 
SCREENING
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• Upon completion of the form 

• Case classification and recommended course of 
action is presented to the screener

• All cases that require referrals should have their 
referral data recorded first by clicking refer to 
nearest health facility before completing 
screening

• App case recommendation and course of 
action should be read and understood by the 
screener

• Click complete screening to create a national 
alert and record case



POE MANAGEMENT
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1. We need to capture the referral 
form and complete it.  



USER MANAGEMENT
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• Create, Update and Delete 
users/screeners/admins

• Begin by selecting the POE 
whose users are to be 
managed



SECONDARY SCREENING 
DASHBOARD

• Shows analytics about secondary screenings 
done at the POE

• Reports are filtered by time 

• Screened cases can also be seen in detail by 
selecting a case from recent screenings



THANK YOU
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